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EMERGENCY/CRISIS HOTLINES 

 Listed below, in alphabetical order, are telephone and crisis hotline 
 numbers of organizations, agencies, and utility companies that provide 
 EMERGENCY assistance to older persons. 
 EMERGENCY NUMBERS 
 Emergency, Fire, Police and Ambulance Service             911 
 Adult Protective Services (APS)     202/541-3951 
 AIDS Information Hotline      202/332-2437 
 Alcohol Abuse Hotline          1-877/612-4357 
 Answers, Please         202/463-6211 
 AT&T Relay Service of DC         1-800/222-0300 
 Burial Assistance                 202/698-4112   
 Crisis and Family Stress Hotline    202/223-2255 
 DC Government Information       202/727-1000 
 DC Emergency Management Agency    202/727-6161 
 DC Office on Aging         202/724-5626 
 Educational Org. for United Latin Americans 202/483-1508 
 Emergency Assistance for Homeless       1-800/535-7252 
 Emergency Gas Leak      703/750-1000  
 Emergency Shelter for Abused Elderly  202/583-7602 

Emergency Psychiatric Response Division 202/561-7000 
 Emmaus Services for the Aging    202/467-6677 
 Eviction (US Marshall Office)                   202/616-8631 
 Psychiatric Emergency Program (CPEP)  202/673-9319 
 
 EMERGENCY RESPONSE SYSTEMS 
 Link to Life                  1-800/338-4176 

Lines to Life, Sibley Memorial Hospital   202/537-4902 
 Senior Connections, Providence Hospital  202/269-7041 
 ENERGY ASSISTANCE 
 DC Energy Office       202/673-6718 
 Energy Hot Line       202/673-6750 
 Greater Washington Urban League   202/529-8701 
 Pepco, Senior Line      202/833-7500 
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 Senior Warmline (DC Natural Gas)   202/797-9276
 Washington Area Fuel Fund     202/332-5000 
  
 HOTLINES 
 Adult Abuse Hotline      202/541-3950 
 DC Department of Human Services    202/698-4350 
 Crisis Hot Line DC (24 hours)    202/223-2255  

Domestic Violence (24 hours)    202/879-0152 
 Drug Emergency                            202/727-0648 
 Emergency Hunger Life Line        800/486-4792 
 Follow-up Unit (Assaults)          202/727-4906  
 Mental Crisis Hotline (24 hours)    202/561-7000  
 NOVA (National Organization for Victim Assistance)        202/232-6682 
 Senior Medicare Patrol Project of DC   202/434-2099 
 Suicide Prevention Crisis Hotline       202/561-7000 
 Venereal Disease                              202/832-7000  
 Water & Sewer Emergency                         202/612-3400 
 Welfare Fraud & Abuse                            202/673-6964 
 
 ADDITIONAL RESOURCES 
 American Red Cross                             202/728-6401 
 Catholic Charities                     202/526-4100 
 Change, Inc.                                202/387-3725 
 Coalition for the Homeless         202/347-8870 
 Greater Washington Urban League   202/529-8701 
 Lutheran Social Services          202/723-3000 
 National Alliance to End Homelessness  202/638-1526 

Salvation Army Social Services      202/332-5000 
 Traveler’s Aid Society                      301/773-6361 
 
 
  
 
 
 


